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Social

Not only highly
personalized and
citizen-friendly
service delivery,
but also allowing
citizens and civil
society to co-
create with
Government

\

Mobile

Using the latest
mobile
technologies to
deliver information
and services, and
get contributions
from citizens,
wherever and
whenever they
want — by Apps,
SMS, Social Media,
and Web-on-the-
move — using
mobile networks
and cloud
computing at the
back-end

Analytics

Using Big Data
Analytics to drive
policy action and
to individualise
communications
and transactions

Radical-openness

“Open by
Default”
transforms
Accountability
and Transparency
and engages
citizens in co-
creation, as well
as enable
businesses to use
data to
innovative new
services

Effective Cyber
security so that
services are
resilient,
available and
protect privacy

* Smart E-Government is designed as new model for government in smart society - World Bank.
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