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I N D O N E S I A
The world’s Largest Islands 

(More than 17.000)

The world’s 4th most populous 
country (over 261 million poples)

High level of biodiversity areas & abundant 
of Natural Resources (Oil, Natural Gas, 

Mineral, Coal, & Various Agriculture 
product)

Indonesia’s Economy is the world’s 16th largest 
by nominal GDP and 7th by GDP at PPP

member of Several Multilateral 
organisation, and  a founding 
member of many multi-laterall

initiative, inlcuding Open 
Government Partnership (OGP) Hundreds of distinct native 

ethnic and linguistic groups



Developing National Action Plans (NAPs), 
Country Report, and Independent 

Reporting Mechanism (IRM) 

Since its founding in 2011, OGP has 
grown to 79 country and 20 

local members. With more than 
thousands commitment  from all the 

member. 

Indonesia’s NAPs was spread in 
wide strategic areas of public 

services delivery, budget 
transparency, extractive industries 

and natural resources,, village 
funds, anti-corruption and 

beneficial ownership disclosure, 
citizen complain handling 

mechanism, and many others,   

Where the digital transformation 
such us E-GOVERNMENT are 

developed as part of the 
priorities to improve the public 

services delivery.



Objectives 

• Public Financial System to better  and 
integrating  development planning and 
budgeting 

Mechanism

• inter-ministerial/body/unit of administrative 
government on planning and budgeting 
mechanism

• Public can access the budget allocation 
and spending 

Impact / Results 

• Effective and Efficient planning based on  
unified budgeting, performance based 
budgeting, and mid-term development 
frameweork. 

• Public can monitor the budget spending, 
and using the finding to improve the level 
of transparency and accountabiility of 
public financial budgeting such us open 
data budget through portal APBN (FITRA) 

• https://www.worldbank.org/en/news/featu
re/2016/02/22/indonesia-new-system-to-
improve-financial-spending-and-
accountability

Objectives 

• Public complain handling system on 
public services 

Mechanism

• Friendly fiture, using social media

• Public could tracking the report and 
development

Impact / Results 

• Effective and efficient of citizen 
complain handling mechanism, 

• Public can monitor the progress of 
the report 

• Provide collaborative ways to 
engage and co-create with civil 
society and service provider in 
specific sector

• Enabler for Multi-stakeholder 
dialogue and improving the public 
serive delivery (YAPPIKA) 

• www.lapor.go.id

Objectives 

• Online system to monitor the sales and 
payment of royalty and non-tax 
revenue from mineral and coal sectors 

Mechanism

• Company can access and report the 
payment 

• Using as coordination and integrated 
system to monitor the sales and 
revenue payment 

• Government and public can monitor 
the complliant of companies

Impact / Results 

• Improving the revenue target 
achievement 

• More effective public monitoring and 
reporting on extractive industries 
revenue compliant 

• www.epnbpminerba.esdm.go.id

https://www.worldbank.org/en/news/feature/2016/02/22/indonesia-new-system-to-improve-financial-spending-and-accountability
http://www.lapor.go.id/
http://www.epnbpminerba.esdm.go.id/


SPAN [VIDEO!] 



OPEN GOVERNMENT & DIGITAL TRANSFORMATION 
FOR SOCIAL ACCOUNTABILITY 

• Digital Transformation is a key of communication. Beyond its,  is about facilitating citizen 
aspiration by the responsive and accountable government. 

• Enabling environment (on  right to access of information, freedom of expression and 
participation, freedom of press, and other aspect) is the fundamental aspect that need 
to be created and enabled. 

• The open government is the way to achieve better governance, where transparency 
accountability and public participation and innovation is the basic principle

• Open government and digital transformation which created in the good ecosystem of 
government-citizen relations will developing and improving social accountabillity to 
achieve the main goals of the country, of the nations.     

KEYNOTES 




